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Before You Begin

Incomplete applications will be returned. You may resubmit a completed application, which will be processed in the 
order received, while funds last. If an application is rejected, funds are not held until an accepted form is processed.

1. Ensure your eligibility
•	 Clothes Washers and Refrigerators must be purchased on or after March 15, 2010; all other qualifying appliances must be 

purchased on or after June 28, 2010.

•	 Appliance must be installed in a Washington residence.

•	 If appliance is purchased online or out of state, proof of Washington State sales tax is required, unless receipt shows appliance 
was installed by a licensed contractor.

•	 Additional qualifying customer details are outlined in the Terms and Conditions section. 

2. Purchase a qualifying product 
    Visit www.cashforapplianceswa.com, call 877-304-9225 or visit your retailer for a list of qualifying products.

3. Include supporting documents with your application Incomplete applications will be returned.  
�� Completed and signed application including Contractor Installation Details for Heat Pump Water Heaters, Gas Tankless Water 

Heaters and Ductless Heat Pumps.

�� Itemized purchase receipt indicating retailer name, address and phone number, purchase date and price, product make and 
model, and Washington State sales tax amount paid unless receipt shows the appliance was installed by a licensed contractor.

�� Copy of Washington state ID or utility bill (dated 90 days or less from appliance purchase date) that shows applicant name and 
current installation address in the State of Washington. Name and address on proof of ID must match name and address on this 
rebate form.

�� If applying for a refrigerator rebate, two receipts are needed: one receipt from the retailer and a separate receipt from the haul 
away or drop off site. In the case where a receipt from the haul away or drop off site is not available, a signature from their 
representative is required below.

all fields are required unless noted as optional

PROGRAM CHANGES
Additional appliances have been added effective 6/28/10.
Clothes washer rebate amount increased to $150.
Customers who have received a $100 rebate for a clothes washer will automatically receive an additional $50 check.

important information
Funds are limited and available on a first-come, first-served basis.
Rebate may be combined with existing utility rebates. 

Appliances must replace existing models and cannot be first-time purchases.
Contractors must complete the Contractor Installation Details portion of the application for heat pump water heaters, 
gas tankless water heaters and ductless heat pumps.
A separate Decommissioning/Recycling receipt is required for refrigerators.
See Terms and Conditions for additional eligibility requirements and program details. 

Qualifying Products:

PRODUCTS CRITERIA REBATE AMOUNT EFFECTIVE DATE

Clothes Washer ENERGY STAR, MEF ≥ 2.46 and WF ≤ 4.0  $150* 3/15/2010

Refrigerator ENERGY STAR ≥ 9 cu.ft. and proof of decomissioning/recycling $75 3/15/2010

Dishwasher ENERGY STAR, ≤ 307 kWh/year and ≤ 5 gallons/cycle $75 6/28/2010

Heat Pump Water Heater ENERGY STAR, EF ≥ 2.0 and completed Contractor Installation Details $250 6/28/2010

Gas Storage Water Heater ENERGY STAR, EF ≥ 0.67 $200 6/28/2010

Gas Tankless Water Heater ENERGY STAR, EF ≥ 0.90 and completed Contractor Installation Details $300 6/28/2010

Ductless Heat Pump ENERGY STAR, EER ≥ 12, SEER ≥ 14.5, HSPF ≥ 8.2 and completed 
Contractor Installation Details. $750 6/28/2010

*Incentive amount increased. Customers who have received a $100 rebate will receive an additional $50 check. 



New Appliances Incentives (All fields required)

New Appliances Rebate Sales tax 
paid by

Model 
Number*

Serial 
Number*

Date 
Installed

Purchase Receipt 
Included?

Contractor 
Installation Details 

Completed?

Clothes Washer 
MEF ≥ 2.46 and WF ≤ 4.0

$150  Applicant  Yes (required) N/A

Refrigerator 
ENERGY STAR ≥ 9 cu.ft.

$75  Applicant  Yes (required) N/A

Dishwasher
ENERGY STAR ≤ 307 kWh/year 
and ≤ 5 gallons/cycle

$75  Applicant  Yes (required) N/A

Gas Storage Water Heater
ENERGY STAR, EF ≥ 0.67

$200  Applicant
 Contractor  Yes (required)  Yes (optional)

Gas Tankless Water Heater
EF ≥ 0.90 installed by licensed 
contractor

$300  Applicant
 Contractor  Yes (required)  Yes (required)

Heat Pump Water Heater
ENERGY STAR, EF ≥ 2.0 installed 
by licensed contractor

$250  Applicant
 Contractor  Yes (required)  Yes (required)

Ductless Heat Pump
ENERGY STAR, EER ≥ 12,  
SEER ≥ 14.5, HSPF ≥ 8.2, installed 
by licensed contractor

$750  Applicant
 Contractor

Outdoor model # Outdoor serial #

 Yes (required)  Yes (required)
Indoor model # Indoor serial #

Replaced Appliances (Please include the model and serial numbers from your original appliance.)

Replaced Appliance Model Number*
(optional)

Serial Number*
(optional)

Recycling/Decomissioning
Receipt Included?

Clothes Washer  Yes (optional)

Dishwasher  Yes (optional)

Ductless Heat Pump  Yes (optional)

Gas Storage Water Heater  Yes (optional)

Gas Tankless Water Heater  Yes (optional)

Heat Pump Water Heater  Yes (optional)

Refrigerator  Yes (required)**

*Model and serial numbers are typically located on the inside door or on the back of the appliance.
**To receive a rebate a refrigerator, you must provide proof that the existing unit has been taken out of service and recycled or decommissioned in     
accordance with Washington State disposal laws.
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all fields are required unless noted as optionalContact information

Name ________________________________________________________________ Daytime phone ( ______ ) _______________________

Installation address___________________________________________________ City __________________ State _____ Zip____________

Mailing address _____________________________________ ______________________  City __________________ State _____ Zip____________

Phone number ( ______ ) _______________________________________________ 

(Landlords and property managers are not eligible to receive rebates for rental properties.)

(If different than installation address)

Proof of residency
What type of proof of residency have you included?    Copy of State ID    Utility bill showing current installation address 

Current installation address ____________________________________________________________________________________________
 Utility bill date _____________________________________________________ (must be dated 90 days or less from appliance purchase date)

customer information



acceptance of terms

I hereby certify that all information is accurate including claims of customer and equipment information. I have read and agree to all terms and 
conditions on this application and acknowledge that Washington State may verify all the information provided.
						    

						      _____________________________________________      ________________
						      Customer Signature                                                                Date

SEND ENTIRE APPLICATION AND SUPPORTING DOCUMENTS TO:
Mailing address: Cash for Appliances – Washington
		   1400 SW 5th Avenue, Suite 700, Portland, OR 97201

Fax number: 800-687-6176 		  Attention: Cash for Appliances – Washington
Email: cashforapplianceswa@peci.org	 Subject line: Last name, First name (of applicant)

Please submit only one application, either via mail, email, or fax. Duplicate applications may delay check processing.

In order to receive a rebate for the purchase of a new ENERGY STAR qualified refrigerator, you must provide proof that the existing unit has 
been taken out of service and recycled or decommissioned in accordance with Washington State disposal laws. 

Please note: two receipts are needed: one receipt from the retailer and a separate receipt from the haul away or drop off site. In the case 
where a receipt from the haul away or drop off site is not available, a signature from their representative is required below.

refrigerators

For completion by Representative of haul-away company or drop-off site: (this is required only if a receipt is not available) I certify that 
this appliance will be removed from the grid (not resold or reused), and recycled or decommissioned according to Washington State disposal 
laws, including the appropriate recycling of all CFCs.
						      _____________________________________________     ______________
						      Representative Signature                                                       Date
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all fields are required unless noted as optional

contractor installation details

to be completed by a licensed contractor. Must be signed by both Contractor and Customer.
This portion of the application is required to receive rebate for Heat Pump Water Heater, Gas Tankless Water Heater and Ductless Heat Pump.
Optional for Gas Storage Water Heater. 

Contractor name ___________________________________________________  License number ___________________________________

Contractor Address ________________________________________________ City __________________ State _____ Zip____________

Email _____________________________________________________________ Phone number ( ______ ) _____________________________

What did you  install?  
�� Heat pump water heater
�� Gas tankless water heater

Installation date ___________________________  Customer’s gas and electric utility provider  _________________________________________

Model number(s) of  installed items  ______________________________________________________________________________________  

Serial number(s) of installed  items ______________________________________________________________________________________

Heat Pump Water Heater only: Must attach photo of installed unit to verify proper installation.

I (contractor) certify that it has met the requirements specific to the rebated unit.  

Contractor signature: ___________________________________________________________  Date __________________

I (customer) certify that the above Contractor has explained proper operations and maintenance of the unit. If a Heat Pump Water Heater was 
installed, I certify that I have read and understand the “Heat Pump Water Heater Requirements and Guidelines” document and certify that the 
above Contractor has explained the following three maintenance guidelines:

• Controls operation     • Air filter cleaning and maintenance     • Proper flushing of unit

Customer signature: ____________________________________________________________  Date __________________

�� Gas storage water heater
�� Ductless heat pump



TERMS & CONDITIONS
Rebate Availability: Rebates are available first come, first served, according to date received, until funds run out. Please reference the program website at  
www.cashforapplianceswa.com or call (877) 304-9225 to determine current status of fund availability. Rebate will not exceed purchase price. Applications must include 
all information requested. It is the responsibility of the applicant to submit a complete application. Incomplete applications will be returned to the applicant with a detailed 
explanation of why the application was returned and how to reapply. Additional terms and conditions may apply. 
Rebate Eligibility: This is an appliance replacement program available to Washington residents for Washington residences. Limit one appliance, per type of appliance, 
per household. Landlords and property managers are considered businesses under this program and therefore are not eligible to receive a rebate. Washington State 
sales tax must be paid unless the appliance is purchased at a Washington military exchange or from a Washington retailer and have a Native American exemption, or 
unless appliance is purchased and installed by a licensed contractor. 
Purchases made outside of Washington State or online require proof of paid Washington State sales tax. Rebates are available for Clothes Washers and Refrigerators 
purchased and installed on or after March 15, 2010, and for Dishwashers, Gas Storage Water Heaters, Gas Tankless Water Heaters, Heat Pump Water Heaters and 
Ductless Air Source Water Heaters purchased and installed on or after June 28, 2010. Rebates are not retroactive. All equipment must be new and have been purchased 
and installed prior to submitting a rebate application. 
Specific Appliance Eligibility Requirements:
Clothes Washer – The appliance must be ENERGY STAR® rated and have a Modified Energy Factor (MEF) of 2.46 or greater, and a Water Factor (WF) of 4.0 or less.
Refrigerator – The appliance must be ENERGY STAR® rated and be 9 cubic feet or greater. Documentation that the unit has been recycled or decommissioned in 
accordance with Washington State disposal laws is required. In cases where documentation is not available, a signature from a representative of the haul-away company 
or drop-off site is required.
Dishwasher – The appliance must be ENERGY STAR® rated and operate at 307 kWh or less per year and 5 gallons or less per cycle.
Gas Storage Water Heater – The appliance must be ENERGY STAR® rated and have an Energy Factor (EF) of 0.67 or greater.
Gas Tankless Water Heater – The appliance must be ENERGY STAR® rated, have an Energy Factor (EF) of 0.90 or greater and must be installed by a licensed 
contractor. Contractors must complete the Contractor Installation Details portion of the application. 
Heat Pump Water Heater –The appliance must be ENERGY STAR® rated and have an Energy Factor (EF) of 2.0 or greater, and must be installed by a licensed 
contractor. Manufacturer’s specifications and local building codes apply. Contractors must complete the Contractor Installation Details portion of the application and 
include photographs of the installed unit to verify proper installation.
Ductless Air Source Heat Pump – The appliance must be an ENERGY STAR® rated inverter-driven ductless heat pump that replaces a primary heat source. It must be 
installed by a licensed contractor who has been trained on the NW Ductless Heat Pump Project. Some units contain both Outdoor and Indoor model and serial numbers. 
Outdoor model and serial numbers, and Indoor model and serial numbers where available, are required on the application. Contractors must complete the Contractor 
Installation Details portion of the application. 
Proof of Purchase: A dated invoice/sale receipt itemizing the purchased appliance must accompany each rebate application. The invoice/sale receipt copy must indicate 
the manufacturer, model numbers, purchase price, date of purchase and Washington sales tax amount paid. If Washington State sales tax is not paid on the purchase 
receipt, customers may submit sales tax payment to the Washington State Department of revenue, and submit receipt of payment with rebate application, or complete a 
Consumer Use Tax form. Proof of paid sales tax is waived when appliance is purchased and installed by a licensed contractor.
Approval and verification: The Washington utilities, State of Washington and/or their respective agents reserve the right to verify sales transaction and to have 
reasonable access to your residence to inspect the system installed under this program, for up to six months after date of application. 
Application and Rebate Payment: This application must be filled out completely, truthfully and accurately. The customer must sign and submit the completed application 
along with a copy of the dated invoice/sales receipt, refrigerator recycling or decommissioning documentation, and a copy of his/her State ID or utility bill dated 90 days or less 
from appliance purchase date. Rebates will be processed on a first come, first serve basis. On a daily basis, Monday through Friday (excluding holidays), applications received 
via mail will be processed first, followed by applications received via fax, lastly followed by applications received via email. Please allow 4-6 weeks from receipt of completed 
application to process and mail rebate check. Please contact Cash for Appliances–Washington at (877) 304-9225 to inquire about the status of a rebate application. 
Clothes Washer Incentive Increase: The Clothes Washer rebate amount has increased from $100 to $150. Any customer who has received and/or submitted an 
application for a $100 Clothes Washer rebate will automatically be sent an additional check for $50. It is not necessary to submit an additional application. Please expect 
the additional check to be mailed within approximately 8 weeks of program changes.
Tax Liability: The Washington utilities, State of Washington and/or their respective agents will not be responsible for any tax liability that may be imposed on the customer 
as a result of the payment of the rebate. 
Endorsement: The Washington utilities, State of Washington and/or their respective agents do not endorse any particular manufacturer, vendor, and product or system 
design in promoting Cash for Appliances–Washington.
Limitation of Liability: The Washington utilities, State of Washington and/or their respective agent’s liability is limited to paying the rebate specified. The Washington 
utilities, State of Washington and/or their respective agents are not liable for any consequential or incidental damages, or for any damages in tort connected with or 
resulting from participation in this Program. The Washington utilities, State of Washington and/or their respective agents do not warrant the performance of installed 
equipment expressly or implicitly. Rebate applications cannot be altered in any way.
Warranties: The Washington utilities, State of Washington and/or their respective agents DO NOT WARRANT THE PERFORMANCE OF INSTALLED EQUIPMENT, 
EXPRESSLY OR IMPLICITLY. The Washington utilities, State of Washington and/or their respective agents make no warranties or representations of any kind, whether 
statutory, expressed, or implied, including without limitations, warranties of merchantability or fitness for a particular purpose regarding the appliance or services provided 
by a retailer, manufacturer, vendor or contractor. Contact your retailer, manufacturer, vendor or contractor for details regarding equipment performance and warranties.
Owner’s Certification: By signing this rebate the owner certifies that he/she has purchased and installed the appliance(s) listed on this application at the defined location. 
Owner agrees that all information is true and that he/she has conformed to all program and equipment requirements listed. Owner understands that the rebate is through 
the American Recovery and Reinvestment Act of 2009 (ARRA) and is subject to special conditions governing ARRA funded projects. This project is funded by Grant No. 
DE-EE0001605 awarded by the U.S. Department of Energy. Points of view in this document are those of the author and do not necessarily represent the official position 
or policies of the U.S. Department of Energy. Grant funds are administered by the Washington State Department of Commerce Energy Policy Division.
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